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HOW TO PREPARE FOR YOUR WRAP INSTALL

Make Your Vehicle Wrap Ready:

Timing the Drop Off - Your vehicle must be dropped off on time. To ensure timely turnaround, it's
important that your vehicle is dropped off on time. Our shop's fast schedule relies on getting vehi-
cles prepared for install promptly. Late drop offs can result in delayed turnarounds, or even late
fees.

You are more than welcome to drop off the vehicle(s) early. In the event of a cancellation or another
vehicle is not Wrap Ready, there is a chance we can start on your vehicle earlier than scheduled.

Wash & Prep your ride - Vehicle must be washed ahead of time:

To avoid additional fees or delays, please wash your vehicle same day as you drop it off. A basic car
wash with no wax or a scrub down with dawn dish soap is acceptable. If you have existing vinyl or
adhesive on the vehicle, please make sure to have it removed prior to drop off. Remember, a wrap is
only as good as the surface you put it on.

If Your vehicle Is NOT Wrap Ready. We will have to charge you a cleaning fee of $500. Yes,
$500 is a lot for a car wash, but our installers are unavailable to wash the vehicle until the
following day. If they do that the vehicle will also need to sit in our bay for a minimum of 4 hours
before they can install graphics on it. This allows all the water to work its way out of the window
seals and door handles. This will cause our deadlines to be pushed for your project and our other
customers. Alternatively, if you do not have time to wash it yourself and you do not want to pay
$500 for us to wash it day of. We do have the option for you to have it detailed by one of our
detailers for the price of $200. If you choose this option we will need the vehicle one day prior
to your install so we can schedule it for our detailers.

Final Drop-off & Pre-Inspection

Your big day is finally here! Our team of expert installers are ready to transform your vehicle. After
you've cleaned your ride, and brought it in on time, it's time for pre-inspection. Before we accept
the vehicle into our possession we must perform a Walk Around Vehicle Inspection. One of our
amazing team members will inspect the vehicle and note any; scratches, paint chips, dents, rust,
worn seals, cracked or chipped windows, mirrors, and rims. The person dropping off will need to
sign the inspection form prior to leaving. If your vehicle is dropped off after hours we will send the
inspection form for a signature.

Warranty:
If we determine a cause for voiding the warranty on the wrap, we will address it during the inspec-

tion. If the person delivering the vehicle is unable to sign off, please let us know prior to drop-off so
we can arrange for a quick sign-off.

msngraphics.com | 608-318-1711 | operations@msngraphics.com



